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Abstract : 

The invention specifies an information center (CC) in a 
telecommunication network and a method for operating 
said information center, where the information center 

(CC) is connected to an exchange (VST) and comprises 
both a mainframe (CTI), connected to the exchange 

(VST) , and at least one information desk (AP) having at 
least one telecommunication terminal. The basic 
functions for operating the information center (CC) can 
be performed by a plurality of elements of the 
information center (CC) , so that the failure of 
individual elements cannot result in the failure of the 
entire information center (CC) . These include, firstly, 
call distribution, which can be performed both by the 
mainframe (CTI) and by the exchange (VST) itself, and 
secondly duplication of the telecommunication 
terminals, including the necessary data transfer paths. 


